
























































receipt of notification of the DJJP Member’s relocation.  An 
eligibility file from DCH or written notification from DCH or DJJ 
will serve as notification of the DJJP Member’s relocation.

4.1.5 Selection of a Primary Dental Provider (Dentist) 

4.1.5.1  If the DFCS Case Manager, Caregiver, Foster Parent or FC 
Member does not voluntarily select a Dentist  upon enrollment in 
the CMO, the Contractor shall assign the FC Member a Dentist 
within five (5) Business Days of receipt of notification of the FC 
Member’s enrollment in the CMO.   An eligibility file from DCH 
or written notification from DCH or DFCS will serve as 
notification of the FC Member’s enrollment.    

4.1.5.2 If an AA Member or Adoptive Parent does not voluntarily select a 
Dentist upon enrollment in the CMO, the Contractor shall assign 
the AA Member a Dentist within five (5) Business Days of receipt 
of notification of the AA Member’s enrollment in the CMO.   An 
eligibility file from DCH will serve as notification of the AA 
Member’s enrollment.    

4.1.5.3  For a DJJP Member, if the Residential Placement Provider’s 
identified Core Provider does not voluntarily select a Dentist upon 
enrollment in the CMO, the Contractor shall assign the DJJP 
Member a Dentist within five (5) Business Days of receipt of 
notification of the DJJP Member’s enrollment in the CMO.  An 
eligibility file from DCH or written notification from DCH or DJJ 
will serve as notification of the DJJP Member’s enrollment.    

4.1.5.4   For a change in a FC Member’s Out of Home Placement, the 
Contractor must assess the FC Member’s access to a Dentist within 
two (2) Business Days of receipt of notification of the Member’s 
relocation.  An eligibility file from DCH or written notification 
from DCH or DFCS will serve as notification of the FC Member’s 
relocation.  If the Dentist no longer meets the geographic access 
standards as defined in Section 4.8.13 of the Contract, the DFCS 
Case Manager, Caregiver, Foster Parent or FC Member must select 
a new Dentist within two (2) Business Days of the Member’s 
relocation or the Contractor shall reassign a Dentist within five (5) 
Business Days of receipt of notification of the FC Member’s 
relocation.

4.1.5.5 For a change in a DJJP Member’s Residential Provider Placement, 
the Contractor must assess the DJJP Member’s access to the 
Dentist within two (2) Business Days of receipt of notification of 
the Member’s relocation.  An eligibility file from DCH or written 
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