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Georgia Medicaid Overview

Figure I.1: Department of Community Health Medicaid Programs’
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‘2 - Updated 771672010

IGeorgia.Gov website, http://www.georgia.gov/00/channel title/0,2094,31446711 31944826,00.html.
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Distribution of Georgia Medicaid Enrollees

Figure 1.2: Shares of Medicaid Total Enrollment and Total Cost, SFY 2010

Share of Total
Delivery System Eligibility Category Enrollment Share of Total Cost
FFS Dual Eligibles 13.2 percent 22.4 percent
FFS Non Dual Eligibles 8.9 percent 30.9 percent
FFS Children in Foster Care | 1.5 percent 1.2 percent
FFS Deeming 0.2 percent 0.4 percent
Managed Care Managed Care 76.3 percent 45.1 percent
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The average monthly enrollment in Georgia Medicaid in FY 2010 was 1.47 million. Georgia
Medicaid total spending in FY 2010 was $ 6.95 billion?. In 2009 Georgia was ranked 38" among
the nation in total Medicaid expenditures (see Figure F.4 below).? PeachCare for Kids® served
202,000 members in 2010, with total expenditures of $302 million.*

Figure 1.3: FY 2009 Medicaid Spending by State®

[0 $526,237,765 - §1,626,139.477 [ $5,008,527,910 - $7,747 665,625

[ 51,829,254 870 - $4,415,810,844 O 58665260493 - $49,368,510,253

2 DCH 2010 Annual Report. Available at:

http://dch.georgia.gov/vgn/images/portal/cit 1210/46/48/17750654710%20DCH %20Annual%20Report%20FINAL.pdf
3 FY 2009 Kaiser State Health Facts. Available at:
http://statehealthfacts.org/comparemaptable.jsp?ind=177&cat=4&sub=47&yr=90&typ=4&sort=a&o=a&sortc=1

4+ DCH 2010 Annual Report. Available at:

http://dch.georgia.gov/vgn/images/portal/cit 1210/46/48/17750654710%20DCH%20Annual%20Report%20FINAL.pdf
5FY 2009 Kaiser State Health Facts. Available at:
http://statehealthfacts.org/comparemaptable.jsp?ind=177&cat=4&sub=47&yr=90&typ=4&sort=a&o=a&sortc=1

NAVIGANT L



Appendix I: Supporting Information for Georgia-

Specific Scan

Access to Physicians

Figure 1.4: Georgia Physicians per 100,000 Population®
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Figure 1.5: Georgia Physician Specialties with Largest Growth and Reductions in Rate per 100,000
Population, 2004-2008

Percent Percent
Specialties Pts. Specialties Pts.
Cardiovascular Diseases +2.0 Internal Medicine -4.3
Gastroenterology +1.3 Obstetrics / Gynecology -2.5
Physical Medicine & Rehabilitation  +1.0 Pediatrics -1.7
Pulmonary Diseases +1.0 Pathology -0.8
Nephrology +0.9 General Surgery -0.8

¢ Georgia Board for Physician Workforce: State of Georgia July 2011. Available at:
http://www.files.georgia.gov/GBPW/Files/2008 percent20Physician percent20Profile- percent20Final percent208-8-

11.pdf; 2010 data gathered from State Physician Workforce Data Book; Association of American Medical Colleges,
November 2011.
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Figure 1.6: Rate per 100,000 Population for Selected Provider Types in MSAs and Non-MSAs
2006-2008"

MSAs Non-MSAs
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Note: Metropolitan Statistical Areas (MSAs) defined by United States Office of Management and Budget for this
study.

7 Georgia Board for Physician Workforce: State of Georgia July 2011. Available at:
http://www. files.georgia.gov/GBPW/Files/2008 percent20Physician percent20Profile- percent20Final percent208-8-

11.pdf.
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DCH holds a number of contracts with outside vendors to help administer the Medicaid and

PeachCare for Kids® programs. A listing of key vendors is provided in Figure 1.7.

Figure 1.7: DCH’s Currently Contracted Vendors

Vendors

Role

Amerigroup Community Care
Peach State Health Plan
Wellcare of Georgia

Administers services for Georgia Families
enrollees

Hewlett-Packard (HP)

Provides the Medicaid Management
Information System

MAXIMUS

Enrollment broker for individuals who are
eligible for Medicaid and enrolling in Georgia
Families

Policy Studies Inc. (PSI)

Enrollment broker for individuals who are
eligible for PeachCare for Kids® and enrolling
in Georgia Families

SXC Health Solutions, Inc.

Pharmacy Benefit Management

Southeasttrans, Inc.
LogistiCare

Southwest Georgia Regional Development Center

Provides non-emergency transportation for
Medicaid members in both Georgia Families
and the fee-for-service delivery system.

Health Services Advisory Group (HSAG)

Provides external quality review for Georgia
Families
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Georgia Families

Overview

Figure I.8: CMO Member Enrollment by Region, August 2011%
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Figure 1.9: Geographic Coverage Areas by CMO, 2011

Geographic Area Amerigroup PSHP Wellcare
Atlanta X X X
Central X X
East X X
North X X
Southeast X X
Southwest X X

8 From CMO ENROLLMENT COUNTS REPORT (8/11)
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Figure 1.10: Summary of CMO Provider Network Requirements

Provider Type Urban Areas Rural Areas

Primary Care Providers Two within eight miles Two within 15 miles

(PCPs)

Specialists One within 30 minutes or 30 miles | One within 45 minutes or 45 miles

General Dental Providers | One within 30 minutes or 30 miles | One within 45 minutes or 45 miles

*Dental Subspecialty One within 30 minutes or 30 miles | One within 45 minutes or 45 miles
Providers

Hospitals One within 30 minutes or 30 miles | One within 45 minutes or 45 miles
Mental Health Providers | One within 30 minutes or 30 miles | One within 45 minutes or 45 miles
Pharmacies One 24 hours a day, 7 days a week | One 24 hours a day (or has afterhours

within 15 minutes or 15 miles

emergency phone number and

within 30 minutes or 30 miles

pharmacist on call), 7 days a week

Figure I.11: Summary of CMO Appointment Timeliness Requirements

Type of Provider (and Visit)

Timeliness Requirement

PCPs (routine visits)

Not to exceed 14 calendar days

PCPs (adult sick visit)

Not to exceed 24 hours

PCPs (pediatric sick visit)

Not to exceed 24 hours

Specialists

Not to exceed 30 calendar days

Dental Providers (routine visits)

Not to exceed 21 calendar days

Dental Providers (urgent care)

Not to exceed 48 hours

Elective Hospitalizations

30 calendar days

Mental health Providers

14 calendar days

Urgent Care Providers

Not to exceed 24 hours

Emergency Providers

Immediately (24 hours a day, 7 days a week) and without

prior authorization
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Utilization

Figure I.12: Georgia Families Utilization Measures compared to National Percentile®

2009 Georgia National

Utilization Measure Families Rate Percentile*
Inpatient Utilization
Inpatient Admits per 1,000 Member Months 7.2 25-49
Total Inpatient Days per 1,000 Member Months 23.5 10-24
Total Inpatient Average Length of Stay 3.2 25-49
Surgery Discharges per 1,000 Member Months 0.7 <10
Surgery Days per 1,000 Member Months 11.7 >90
Surgery Average Length of Stay 7.1 50-74
Maternity Discharges per 1,000 Member Months 11.7 >90
Maternity Days per 1,000 Member Months 31.3 >90
Maternity Average Length of Stay 2.7 25-49
Medicine Discharges per 1,000 Member Months 14 <10
Medicine Days per 1,000 Member Months 4.9 10-24
Medicine Average Length of Stay 3.4 25-49
Mental Health
Any Services 7.1 25-49
Inpatient 0.6 25-49
Intensive Outpatient / Partial Hospitalization 1.1 75-89
Outpatient/Emergency Department 6.9 25-49
Antibiotic Utilization
Average Scrips Per Member Per Year 1.4 75-89
Average Days Supplied per Antibiotic Scrip 9.1 25-49
Average Scrips Per Member Per Year for Antibiotics of Concern 0.6 75-89

2 GA DCH SFY 2011 External Quality Review Annual Report. Available at
http://www.georgia.gov/vgn/images/portal/cit 1210/29/17/175294462GA2010-
11%20EQR%20AnnRpt%20FINAL %208.2.11.pdf
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2009 Georgia National
Utilization Measure Families Rate Percentile*
Outpatient Drug Utilization
Average Cost or Prescriptions Per Member Per Month 24.6 10-24
Average Number of Prescriptions Per Member Per Month 7.6 10-24

NAVIGANT
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Figure 1.13: Discharges per 1,000 Member Months Comparison Among CMOs 2009
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Figure 1.14: Inpatient Days per 1,000 Member Months Comparison Among CMOs 2009
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10 GA DCH SFY 2011 External Quality Review Annual Report. Available at:
http://www.georgia.gov/vgn/images/portal/cit 1210/29/17/175294462GA2010-
11%20EQR%20ANnRpt%20FINATL %208.2.11.pdf.

11 GA DCH SFY 2011 External Quality Review Annual Report. Available at:
http://www.georgia.gov/vgn/images/portal/cit 1210/29/17/175294462GA2010-
11%20EQR%20ANnRpt%20FINAL%208.2.11.pdf.
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Figure 1.15: Average Length of Stay Comparison Among CMOs 2009
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Figure 1.16: Outpatient Drug Utilization and Costs by CMO 20093
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12 GA DCH SFY 2011 External Quality Review Annual Report. Available at:
http://www.georgia.gov/vgn/images/portal/cit 1210/29/17/175294462GA2010-
11%20EQR%20ANnRpt%20FINATL %208.2.11.pdf.

13 GA DCH SFY 2011 External Quality Review Annual Report. Available at:
http://www.georgia.gov/vgn/images/portal/cit 1210/29/17/175294462GA2010-
11%20EQR%20ANnRpt%20FINAL%208.2.11.pdf.
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Quality

Figure 1.17: Pediatric Sick Visit, Percentage Meeting
Waiting Time Requirement for Appointments (< 24 hours)
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Figure 1.18: Primary Care Provider Adult Sick Visit, Percentage Meeting
Waiting Time Requirement for Appointments (< 24 hours)
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14 From Timely Access Reports — 3 reports CMO-specific from Q2’11
15 From Timely Access Reports — 3 reports CMO-specific from Q2’11
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Figure 1.19: Mental Health Provider Visits, Percentage Meeting Waiting
Time Requirement for Appointments (< 14 calendar days)
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16 From Timely Access Reports — 3 reports CMO-specific from Q2’11
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As illustrated in Figures 1.20 through 1.21, when comparing CMO performance in providing
access to members, Wellcare has the largest number of outstanding network deficiencies of the
three CMOs. However, analyzing access on the basis of deficiencies per county served,
Amerigroup is the highest at 4.3 deficiencies per county served, and Peach State is the lowest
with 3.4. The southwest region of Georgia has had the most deficiencies, with almost 400
between the two CMOs which operate there, Wellcare and Peach State.

Figure 1.20: Count of Network Deficiencies by Resolution Code

Snapshot Q2 2011 "7
700
600
500
400 -
300 -
200 -
100 -+
0 -
Amerigroup Peach State Wellcare
B Currently Unresolved 1 0 23
1 CAP Code 3 16 0] 28
B CAP Code 2 11 0] 37
B CAP Code 1 364 309 529
BMCAPCodel mCAPCode2 mCAPCode3 M Currently Unresolved

CAP Code Description

1 No providers exist - NET services provided to reach providers outside the county

Providers do exist, but not willing to contract - NET services provided and single case

2

arrangements made with willing non par providers

Providers do exist, in process of Recruitment or Contracting, Credentialing, or Loading.
3 In the meanwhile single case agreements are negotiated with willing non par providers

and NET services coordinated as necessary.

17 From CMO-specific CAP Network Deficiency Reports — 3 reports all from Q2'11.
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Figure 1.21: CMO Network Deficiencies per county served'®

Amerigroup Peach State Wellcare

m Network Deficiencies per County Served

Figure 1.22: Network Deficiencies per Region®
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18 From CMO-specific CAP Network Deficiency Reports — 3 reports all from Q2'11.
19 From CMO-specific CAP Network Deficiency Reports — 3 reports all from Q211
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Fee-for-Service

Expenditures

Figure 1.23: Total FFS PMPM Costs (excluding Mental Retardation Waiver)
SFY 2010 (Actual) and Projected®

$1,200

$1,000
$800

$600

PMPM Costs

$400
$200

$0
2010 | 2011* | 2012* | 2013* | 2014* | 2015* | 2016* | 2017*

‘ $746 $759 $791 $825 $861 $898 $937 $978

Figure 1.24: ABD (Duals) PMPM Costs
SFY 2010 (Actual) and Projected*?!

$700

$600

$500
$400

$300

PMPM Costs

$200
$100

$-
2010 | 2011*| 2012* | 2013*| 2014* | 2015* | 2016* | 2017*

B ABD (Duals) | $437 | $446 | $468 | $492 | $516 | $542 | $569 | $598

20 From Potential_ MC_Opportunities_11112011.pdf
2 From Potential_MC_Opportunities_11112011.pdf
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Figure 1.25: ABD (Non Duals) PMPM Costs
SFY 2010 (Actual) and Projected*?

$1,600
$1,400

$1,200

$1,000

$800

$600

$400

$200
$-

PMPM Costs

2010 | 2011* | 2012* | 2013* | 2014* | 2015* | 2016* | 2017*

B ABD (Non Duals)|$1,048$1,069|$1,123|$1,179|$1,238|$1,300 | $1,365 | $1,433

Figure 1.26: HCBS Waiver Programs (Duals) PMPM Costs
SFY 2010 (Actual) and Projected**

$1,800
$1,600
$1,400
$1,200
$1,000
$800
$600
$400
$200
$-

PMPM Costs

2010 |2011* | 2012* | 2013* | 2014* | 2015* | 2016* | 2017*

HCBS Waiver Programs |$1,251($1,276 |$1,340 ($1,407 |$1,478 |$1,551 |$1,629 |$1,711

22 From Potential_ MC_Opportunities_11112011.pdf
2 From Potential_MC_Opportunities_11112011.pdf
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Figure 1.27: HCBS Waiver Programs (Non Duals) PMPM Costs
SFY 2010 (Actual) and Projected**

$4,000
$3,500
$3,000
$2,500
$2,000
$1,500
$1,000

$500

$-

PMPM Costs

2010 |2011* | 2012* | 2013* | 2014* | 2015* | 2016* | 2017*
HCBS Waiver Programs | $2,441 ($2,490 |$2,614 |$2,745 |$2,882 ($3,026 |$3,177 | $3,336

2 From Potential_ MC_Opportunities_11112011.pdf
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