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What RxPortal can  
do for You… 

 
 
 
 
 
 
When you go to the RxPortal Web site, you’ll 
find some very helpful tools: 
 
An Easy but Secure Web site – RxPortal is easy to use and 
you will have your own password for it.  That way your 
medical information stays secure. 
 
Prescription History – You’ll be able to view the 
prescriptions you’ve taken in the past.  You’ll also be 
able to print a copy for your records or your doctor, or 
use it to track your costs over time. 
 
Information About Your Medication – If your doctor 
prescribes a new medication or you want some 
information on one you take now, you’ll be able to find 
information on the RxPortal.  You can learn what to do 
about a missed dose.  You’ll find both the brand name 
and its generic, drug interactions and how best to store 
your prescriptions. 
 
“My Meds” – You’ll be able to set up a “My Meds” list 
which tells you all about your prescription, lets you add 
new information as you find it and can be combined with 
your prescription history. 
 
Location of Drug Stores – RxPortal finds local 
pharmacies for you, even ones open 24 hours that accept 
your health plan’s insurance.  You can search by address 
or zip code for drug stores within 25 miles of your home.  
RxPortal even gives you a map. 
 
“What’s My Co-Pay?” - The award-winning “What’s My 
Co-Pay Tool” helps you see what your co-pay may be at 
the drug store. 
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Security:  

 
 

• Intrusion Detection - Firewalls act as a hard stop 
for obvious holes in a network.  Intrusion 
Detection compensates for those policies that are 
permissive, but also have the potential to act as 
an avenue for undesirable activities.   

Application Level – Users must be 
authenticated to gain access to the Portal.  
This can be accomplished by providing 
sufficient demographic information to identify 
the member. 
 • Secure Sockets Layer - The membership is 

required to be directly or indirectly authenticated 
by supplying sensitive/extensive demographic 
information 

 
Passwords are encrypted in the database 
using one way encryption which scrambles the 
password before storing.   

  
To ensure strong security, usernames and 
passwords must be at least 4 - 10 characters 
in length and cannot be the same.  The user 
must change their password every 3 months. 

 

Registration: 
 

All users who access RxPortal are required to 
complete the registration page.  Access RxPortal at 

  
 

https://ga.stateportal.sxc.com  and click on the 
Member Login link.  Network Level - There are three elements to 

Network Level security. 
 

 
 

• Firewalls – Use of security a scheme 
that prevent unauthorized users from 
gaining access to the network and 
monitors the transfer of information to 
and from the network.   

 

 
 

  
 About SXC Health Solutions: 

SXC Health Solutions, Corporation, provides pharmacy benefits management and health 
care technology answers for many large pharmaceutical organizations as well as federal, 
local and state governments.  SXC also works with pharmacy benefit managers, managed 
care organizations, retail pharmacy chains and other health care organizations.  The 
company’s home is Lisle, Illinois, and has thirteen other locations in the United States and 
Canada.  For more information, visit www.sxc.com . 
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