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State Health Benefit Plan Contract Awarded to UnitedHealthcare 
 

 Atlanta – The Georgia Department of Community Health (DCH) announced today the 

award of a single contract to UnitedHealthcare for claims administration, care management and to 

maintain a state and national provider network for the State Health Benefit Plan (SHBP).  The 

annual value of the contract is estimated to be $55 million.  The new contract will save the State 

Health Benefit Plan $60 million annually through more efficient administration, management of 

services and better coordination of health care utilization.  The contract begins January 1, 2006 and 

is effective for one year with four one-year renewal options. 

 The State Health Benefit Plan provides health coverage for over 610,000 state employees, 

teachers, school personnel, retirees, and their dependents.  Members have a choice of plan options 

including Indemnity, Preferred Provider Organization (PPO), Health Maintenance Organizations 

(HMOs) and a Consumer Choice option. United Healthcare will now manage and administer the 

PPO option.  

A new open enrollment for members will occur October 17 – November 8 for a new plan 

year beginning January 1, 2006.  Members will not see any increases in premiums in January due to 

the implementation of this new contract.   

 “We are pleased to begin our new partnership with UnitedHealthcare and consolidate 

multiple services in the SHBP to better serve our members,” said Tim Burgess, commissioner of the 

Georgia Department of Community Health.  “Integrating all components of the plan will help us 

achieve administrative efficiencies and provide us with the tools to better manage the medical care 

of our members.  Our goal has always been to provide the best health plan we can afford to our 

members.  This new partnership will help us meet this goal,” adds Burgess. 
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UnitedHealthcare and its subsidiaries, United Behavioral Health and United Resource 

Network, will provide services to the PPO and Indemnity plans previously offered by multiple 

vendors.  Services include third party claims administration, a provider network, and care 

management services, which encompasses case management, nurse call line, behavioral health, 

disease management and a national transplant network.   

UnitedHealthcare has a provider network in place of approximately 13,000 providers in 

Georgia.  These providers include hospitals, physicians, specialists and ancillary services such as 

durable medical equipment, diagnostic testing, chiropractic care as well as physical and 

occupational therapies.  Over 560,000 providers will support a national network available to 

members.  The SHBP processes over 4.5 million claims annually. 

The move to consolidate services was the recommendation of Deloitte Consulting who 

conducted an in-depth study of the State Health Benefit Plan in the fall of 2004.  The Department 

proposed this change in its FY2006 budget which was approved by the Governor and General 

Assembly.  The Department issued a Request for Proposal (RFP) in May 2005 and received six 

proposals which were evaluated based on a wide array of technical and cost requirements. 
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