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Being Proactive

Skate to where the puck is going,
not to where it is.

Wayne Gretsky
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We Need To Move From This...
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...to This!

Weston R Black
ORF232004 3:19 P
Location: MFFM - Cumming
Patient ID: TESTER

DiOB: 0524501969

Divorced! Swahilif Hispanic
Male

(History of Present liness (Liicki Dummett; 06232004 5:20 PM)
Patient's words: cough x 3 days

The patient is a 35 year old male whao presents for a follow up visit far MR OF LUMBAR SPIME (72148).

Additional complaint:

Cough

The onset ofthe cough has been acute and has been occurring in a persistent pattern for 3 days. The course has been increasing. The
cough is characterized as dry. The amaount of sputum produced is scanty. The cough accurs mainly at night. The symptams are agdravated by
supine posture. The symptoms have been associated with headache, hoarseness, runny nose, sore throat and wheezing, while the
symptoms have not heen associated with chest pain, fever or hemoptysis.

Allergies ¢\cki Dummett 067252004 53:30 PIM)
keflex. Anaphylaxis
Fenicilling. Andioedema, Anaphylaxis

(Past Medical History (\Wiekl Durnmett 08232004 £:25 PIW)
mMastectamy; Tatal

(Famihy History (\iickl Dummedt; 062532004 337 P
Father. CAD
alder sister. HIDOM
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...to This!

Morrow Family Medicine
1400 Northside Forsyth Drive, Suite 200
Cumming, GA 30041

NAME: Bubba Rowley AGE:_35 years
ADDRESS: 123 Any Street, Athens, GA DATE: 4/12/2005
PHONE: 706-123-4565 DOB: 05/25/1969
Rx:
LIPITOR, 10MG (PO Tab)
#30 Tab
1 Tab, PO, qd

REFILL: x2 TIME(S)

James R Morrow, M.D.
SIGNATURE ELECTRONICALLY GENERATED/PASSWORD ENCODED

Georgia ETTEaT OUTTIITIIT



The IOM Report

« Between 40,000 and 98,000 Americans die each
year from preventable medical errors in hospitals

« Equal to the number of people who would die if a
jumbo jet crashed every day, and all its
passengers died.

e Medical errors cause more deaths than motor
vehicle accidents, breast cancer and AIDS.
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How Can | Be
A Better Doctor?
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% HealthMatics EMR

! Session Edit Charts Office Patient Options  Tools Launch  Hg
OG- eeD @am|BE-= & Lab

—Search Criteria 0
| Caregiver: |M-:urr|:-w, James R M., ll hge
f Patient; IMichaeI [, Barretk _I [ &l Patients R e S u | t S
I |l Dates o Attach to Chart|  Prnt | Pull Chart...
Sork: IReverse Chrono ;I = Show Labs )
i~ Show Referrals Results Entry. .. Web Publish. ..
Status: [reeds Review x| - -
P | Profile/PanelTest Skatus Walue Units Range
™ Michael O Barretk, 005521 =
i  TRIGLYCERIDES Final{Moke) Colleck: 04/ 15/2005  12:00 &M
1 TRIGLYCERIDES Final &4 LeTin/R =150
 _HOLESTEROL, TOTAL Final{Moke) Colleck: 04/ 15/2005  12:00 &M
CHOLESTEROL, TOTAL Final 175 LeTin/R =200
 HDL CHOLESTER.OL Final{Moke) Colleck: 04/ 15/2005  12:00 &M
HDL CHOLESTEROL Final 44 LeTin/R = 0OR =40
 LDL-CHOLESTERGCL Final{Moke) Colleck: 04/ 15/2005  12:00 &M | |
LOL-CHOLESTEROL Final 115 MG DL (CALC) =130
 CHOLMHDLZ RATIO Final{Moke) Colleck: 04/ 15/2005  12:00 &M
CHOLHDLC RATIO Final 4.0 [CALC) =5.0
 COMPREHEMSIVE METAEBOLICF FinaliMoke) Colleck: 04/ 15/2005  12:00 &M
GLUCOSE Final{Moke) Qg LeTin/R 65-99
UREA MITRICHSEM (BLIM) Final 15 LeTin/R F-25
CREATIMIME Final 1.1 LeTin/R 0.5-1.4
BUMSCREATIMIMNE RATIO  Final 16 [CALC) B-25
SODIUM Final 143 ML L 135-146
POTASSILM Final 4.3 ML L 3.5-5.3
CHLORIDE Final 106 ML L 95-110
CAREBON DIOXIDE Final 25 ML L 21-33
CALCIUM Final 9.6 LeTin/R 8.5-10.4
PROTEIM, TOTAL Final 7.3 5)0L 6.0-53.3
ALEUMIN Final 4.8 5)0L 3.5-4.9
5l AR TR Final .5 ] ] =1 R W ;I
: Text Yalue and Motes of highlighted item:
Collected: O04,1E5,0E5 1Z:-00 AM, Peported: 04,713,705 9:E53 A, ALccession: AT43573EF H
Besult MNote:
PERFORMED EY: AT QUEST DIAGHOSTICS-ATLAMNTA ;l
1| James R Morrows M.D. Lab Resulks % & [ 7o 65 % 1 E 1 a [% 1 % 360 |




#% _Edit Transcription

File:

Edit Mawigation Careqgiver

I Radiology
Patient: o Reports

Date of Birth:

Transcribed: 04/04/2005

Inde:x ] Comment  G@eneral ]

CT SCAM OF THE CHEST WITH COMTRAST 04/045045
| do not have any comparison studies.
CLIMNICAL HISTORY- Chest swelling and mass.

TECHMIQILE- Transaxial imadges are abtained throudgh chest. The patient
received 95 cc of intravenous nonionic contrast material without
complications. The risks, benefits and alternative of the contrast

media were discussed with the patient after which informed consent was
signed. The patientwas given an opportunity to ask questions.

FIRDIMGS- Imaging of the mediastinum fails to show any evidence of
significant adenopathy. Heart, pericardium, greatwvessels and esophagus
all appear narmal. Both hila appear narmal.

Imaging of the lung parenchyma shiow at least three nonspecific small
nodules an the right. The first is in the right upper lobhe peripherally
and measures 5.2 mm. The second is in the right lower lobe superiar
segment peripherally 6.0 mm and the third is in the right middle lobe
anteriorly abutting the pledra measuring 5.9 mm. All ofthese appear to
he noncalcified. Malignancy cannot be excluded. Close interval Tollowe-
up or PET scan may be helpful. There is no evidence of pleural
effusion. There is some mild atelectasis in both lower lobes
posteriorky.




e

ECG |RR Variability | Holter | Spirometry| Vitals |

|1 - 01A18/03 181724 j Report 1 of 1 Serial Comparison |
Technician |Shanmom j Sinus Rhythrm - frequent PAC s 2| [Rate 79 BPM
P'QRS - 11, Normal P axis, H Rate 79 PR 144 msec = -
BP #PACS =4 QT 382 msec
-RSR(V1) -nondiagnostic QTe 416 msec
Reviewad By JRM - QRSD: 94 msec
PROBABLY MORMAL P Axis: 58

Revie) Deie 01/16/03 Details 2| |GRS A 44

T Ais 45
Setings | Add | Delete | Modity | Cleariadd | E C G
M BVRW " i
[ S S _.J\J./;ﬂjlr_m_m
avl V2

I a\/Fw va Ve

=i8]x
ECG |RR Variability| Holter Spirometry |vitals |
EX|t

[1- vaisis 1032 2 x| Repert1ofi Trending |
Technician Fam Commorato x| ReviewDate Perform Pre-BD | Parform Post BD |
Reviewed By =| Pradicleds Crapo Settings | Eronchodilator

Summary FVC Graphs ]MW G.’aph5| VI Graphs |

File | Print New Patient Pallenl List Patlent Data|| View Repurl New Test... Help

1

Display Tests )l Pre-Bronchodiletor Tests E|
16 = &
‘F{Ub% Vol (L) — [oct #1 (Bect)
n L 12] 7
&

Vol (L)
5678 Pred. FVC

Spirometry —

P

Time (S)
73 4 & g 10 12 14 16

5 = |

Patient Data| /i= News Test...

t

Print | New Patient | Patient List

pOTT




New Mail Message
To: Webster, Shannon I n ter n al
CC! .
e-Mall
Subject: IMaiI Message =
Pricrity: IHigh |

T et | Irmage I Yoice I Irpuork I

EE| fBER S e

Line,

Thanks
D, M|

Please be sure ko have all diabetics remove their socks and shoes for a Fook exam. Every ﬂ

[

Send I Zancel |




Request an appointment? CLICK

Prescription refill? CLICK

.\I .
14 b”r e/ CLICK

Insurance update? Cl
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2} North Fulton Family Medicine, P.C. - Microsoft Internet Explorer -8 x|
J File Edit Wiew Favorites Tools  Help ‘ | :,r

o D E——— On-Line | —
North Futonf~ ACCESS

FY

Welcome, Jmorrow

My Health Portfolio Select range: IE_ IYear(s) j
Profile/PanelTest Units Range
PSA, TOTAL Collect: 1/31/2005 10:48:00 A i
PSA, TOTAL 11 ML <OR=40
TRIGLYCERIDES Collect: 201372004 9:07:00 Ah
TRIGLYCERIDES 135 W G/OL <150
CHOLESTEROL, TOTAL Collect: 2/13/2004 9:07:00 Ahk
CHOLESTEROL, TOTAL 174 W G/OL <200
HDL CHOLESTEROL Collect: 20132004 9:07:00 Ah
HDL CHOLESTEROL 39 W G/OL = 0R =40
LDL-CHOLESTEROL Collect: 2/13/2004 9:07:00 Ahk
Links LDL-CHOLESTEROL 108 MGOL (CALCY <130
Back To NEEM ite CHOL/HDLC RATIO Collect: 20132004 9:07:00 Ah
CHOL/HDLC RATIO 45 [CALC) <60
COMPREHENSIVE METABOLICPANEL Collect: 2/13/2004 9:07:00 Ahk
GLUCOSE a3 W G/OL B5-109
UREA NITROGENM (BLUM) 19 W G/OL 7-25
CREATIMINE 1.3 WG/OL 0.5-1.4
BUM/CREATIMNINE RATIC 15 [CALT) B-25
SODIUM 140 AR CLAL 135-146
POTASSILIM A0 MR CIL/L 3563 -
|&] Dore ’_I_I_I_ré_|§ Internet

ﬂ_’;'Start| @ 0 = @ M (B | OfHIMSSRHIO - Microsaft. ., | [l Adabe Reader - [05325. . ||@Nurth Fulton Family ... @] Microsoft PowerPairt - [ .. | |« (O o B MY Brad am




Time Is Money

 For Lab Result Notification
v'From 4.2 calls to zero
v Takes only seconds to reply via portal
v'"Work distributed to other than nurses
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E-Prescribing

» Electronic refills save approx 8 minutes per refill
 Reduce duplicate work (lost prescriptions)

* Pick up verification

* Reduce fill and legibility errors

 Formulary checking — saves on call backs

Georgia eHealth Summit 16



 Reduce costs

 Reduce errors

* Improve cash flow through accurate coding
e Improve workflow

 Reduce overtime, staff needs

Georgia eHealth Summit
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And finally...

e Higher quality care

 Be a better doctor

 Now Is the time

e Our patients deserve this kind of quality

Georgia eHealth Summit 18



Dr. Jim Morrow

Morrow Family Medicine
Cumming, Georgia
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