Make managing your
claims and costs easier

m v~ How about a tool that simplifies
]—[ealth medical claim information and
Expense Tracker. breaks down costs in a way that

actually makes them easy to understand?

Quicken Health Expense Tracker® is a new web-based tool on
myuhc.com®. It gives you an easy way to keep track of health care
claims and costs for yourself and everyone covered under your
UnitedHealthcare benefit plan.

It's available to UnitedHealthcare members — at no additional cost —
and very easy to use. Just log on to your myuhc.com home page,
click on the Quicken Health Expense Tracker logo, and it will
automatically load up to 18 months of your family’s personal health
history with UnitedHealthcare. And, new claims will continue to be
added for as long as you have a UnitedHealthcare health plan.

See a clear breakdown of each health care claim

When a new claim is processed, Quicken Health Expense Tracker
will help you understand exactly how each claim was calculated
within the terms of your personal medical plan. You can see:

= How much your medical plan is paying
* What part of the visit went to fulfill a deductible or co-pay
* The amount — if anything — you should pay.

(continued on next page)

gﬂ UnitedHealthcare

IMPORTANT DATES

Open enrollment begins
October 12. Visit
www.welcometouhc.com/SHBP
for information about your
2011 benefits.

ANNOUNCEMENTS

October is breast health month.
Encourage loved ones to get a
mammogram.

HEALTH TIP

Could you be at risk for
breast cancer?

October is breast cancer
awareness month. Did you
know that you may be at higher
risk if you have a family history
of breast cancer, but many
women who have a family
history never develop the
disease? Then others, with no
family history or known risks,
develop breast cancer. lt's
important to know your own
health risk factors, which can
include age, family history and
having had breast cancer in the
past. Talk to your doctor about
your health risks.
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Make managing your claims and costs easier «ontinued)

P See the math behind how much you owe and why.

amt. Biled  amt. Alowed Insurance Paid My Responsibility

148200  1,030.47 554.46 4gs5.01
Physician ER services x
How was Insurance Paid calculated?
amount Allowed 1039.47
Applied to Deductible - 346,39
693.08
Coverage ¥ 80%
Insurance Paid $554.46
£1,482.00 q
The costs associated with several services
are included in this amount,

L You are responsible for paying for a portion
" " of this service as the last part of your
deductible, and the remainder is covered at
80%. To learn more about deductibles and
coinsurance coverage, see Claim Assistant »

P Consult the online Claim Assistant if you have questions or concerns about a

P View detailed and understandable
explanations for each test performed during a

doctor visit.

Pay Now

Service amt, Biled  amt. allowed

Insurance Paid

My Responsibility

Physician ER ser 1,482.00 1,039.47

Fasting blood sugar test

Description:  The test measures the amount of glucose in a blood
sample. The sample may be collected after an 8-hour fast

A pinprick test touches a drop to colar-reactive paper to
rmeasure the glucose level,

to evaluate how well carbohydrates are turned into glucose.

554.46

$554.46

$485.01

Total

If this service looks wrong, see what to do =
What 1 Paid
$0.00

claim’s accuracy. It will lead you through a step-by-step explanation, and provide
guidance on how to work out common claim concerns.

i clabm Assistant  #) <) »

)

1 WMaramba is responsible for
resolving an issue with the following
service: Hot or cold pack treatment

Explanation

UnitedHealthcare is not paying for this service
because it is included in another service the
health plan has already paid for.
UnitedHealthcare has given this information to
1 Maramba to adjust their billing accordingly.

What to do

# For more information on the denied or
adjusted service, read the following
rermark from UnitedHealthcare:

"THIS IS MOT A SEPARATELY
REIMBURSABLE SERVICE OR SUPPLY. AS
A REMINDER; SUPPLY CODES SHOULD BE
SUBMITTED WITH HCPCS CODES."

» If vour provider bills you for this service,
cal_l 1 Maramba to say that

Health care accounting can be worry-free

With Quicken Health Expense Tracker, you can stop
sorting through piles of paperwork and receipts. All your
health care claims and expenses will be stored in one
place. You'll have the option to see how much you're
spending on health care per year and keep track of how
much is left to meet your annual deductible. Your health
care costs will be easier to manage and track.

You can even use Quicken Health Expense Tracker to pay
your medical bills safely and securely online.
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Heart healthy recipe:
Baked broccoli with cheese

Forget plain, steamed broccoli. Liven up this powerhouse veggie with some low-fat cheese and
yogurt, and watch it disappear.

Ingredients: Nutrition facts:
» 1/2 Ib. cauliflower Calories: 130
» 1/2 Ib. broccoli (or 1 Ib. if not using cauliflower) Fat: 6 g

Saturated Fat: 2 g
Cholesterol: 16 g
Carbohydrate: 14 g

P 1 tsp. mustard Sodium: 226 mg
P 2 T wheat germ Protein: 5 g

» 1/2 cup plain low-fat yogurt
» 3/4 cup grated reduced-fat cheddar cheese

P Salt and pepper to taste Fiber: 3 g

Directions:

Break the cauliflower and broccoli into florets and cook in lightly salted,
boiling water for 10 minutes until just tender. Drain well and transfer to
a baking dish.

Mix together the yogurt, grated cheese and mustard, then season
the mixture with pepper and spoon over cauliflower and broccoli.

Sprinkle wheat germ over the top and heat in oven at 350 degrees
F for 10 minutes. Serve hot.

Yield: 4 servings

Looking for a network lab near you?
myuhc.com® can help

When you visit our real-time website at myuhc.com, you'll find information on network doctors,
hospitals, even laboratories. To find a network lab near you, go to myuhc.com, click on “Find
Physician, Laboratory or Facility; choose “Search for a Hospital, Laboratory or Other Facility” and
follow the rest of the prompts
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Please visit

www.dch.georgia.gov/shbp
to view additional issues of this publication.

Important contact information
Where to go when you want information

Customer Care
HRA 800-396-6515
Choice (HMO), HDHP, 877-246-4189
Choice Plus (OAP)
TDD 800-255-0056

Nurseline 866-696-5846

Disease Management 877-246-4189
Programs

Health Coaches 800-478-1057

Address Change www.dch.georgia.gov/shbp_plans
Print misc/change form and
submit to payroll manager

The Connection will be made available monthly at the myuhc.com site (www.myuhc.com/groups/gdch) and at
www.dch.georgia.gov/shbp_plans to all State employees who are members of the UnitedHealthcare State of Georgia Health
Benefit Plan.

NurseLine®" is a service mark of UnitedHealth Group, Inc., used by permission.

UnitedHealth Wellness® is a collection of programs and services offered to UnitedHealthcare enrollees to help them stay
healthy. It is not an insurance product but is offered to existing enrollees of certain products underwritten or provided by
UnitedHealthcare Insurance Company or its affiliates to encourage their participation in wellness programs. Health care
professional availability for certain services may be dependent on licensure, scope of practice restrictions or other requirements

in the state. Therefore, some services may not be included in some programs due to state regulations. Some UnitedHealth I I .t dH alth ©
Wellness programs and services may not be included in all medical plans for all customers and individuals. nl e e Care
Insurance coverage provided by or through UnitedHealthcare Insurance Company. Health Plan coverage provided by or through ®

United HealthCare of Georgia, Inc.

9/10  © 2010 United HealthCare Services, Inc.
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