
CMO CLAIMS DASHBOARD - ALL REGIONS

Overview
The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims activity on a 
Calendar Year-to-Date (YTD) basis.

CMO Claims Summary for All Regions Calendar YTD: January 1, 2007 - March 31, 2007

Claims 
Received

Claims Paid Claims 
Denied **

Claims Paid/ 
Denied

Amount Paid % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 
Business Days

CMO Claims* Total 2,672,788    2,325,330     467,208        2,792,538      362,166,123$      97.5%

 Pharmacy Claims Total 2,249,740    2,072,929     176,811        2,249,740      74,604,728$        100.0%

 Behavioral Health Claims Total 145,942       109,785        39,694          149,479         16,358,931$        93.1%

Dental Claims Total 360,179       326,007        9,419            335,425         50,521,545$        99.6%

Total 5,428,649    4,834,051     693,132        5,527,182      503,651,327        98.5%

*  CMO Claims Total: Professional services, Facilities, Ancillary Services, and provider capitation and medical management fees (excludes 
Behavioral Health, Dental and Pharmacy Claims).

** Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date of service, non-
covered benefits, and/or medical management denials.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims 
activity on a Calendar Year-to-Date (YTD) basis.

CMO Claims* for All Regions Calendar YTD: January 1, 2007 - March 31, 2007

Claims 
Received

Claims Paid Claims 
Denied**

Claims Paid/ 
Denied

Amount Paid*** % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 
Business Days

Amerigroup 539,420 442,444 71,349 513,793  $       73,192,313 99.8%

Peach State 839,041          775,998         208,955        984,953             115,826,367$      93.9%

WellCare 1,294,327       1,106,888      186,904        1,293,792          173,147,443$      99.4%

Total 2,672,788       2,325,330      467,208        2,792,538          362,166,123$      97.5%

*  CMO Claims Total:  Professional services, Facilities,  Ancillary Services, and provider capitation and medical management fees 
(excludes Behavioral Health, Dental and Pharmacy Claims).
** Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date 
of service, non-covered benefits, and/or medical management denials.
*** Amount Paid includes provider capitation and medical management fees.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims 
activity on a Calendar Year-to-Date (YTD) basis.

Pharmacy Claims for All Regions Calendar YTD: January 1, 2007 - March 31, 2007

Claims 
Received

Claims Paid Claims 
Denied*

Claims 
Paid/Denied

Amount Paid % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 Business 
Days

Amerigroup 473,088 473,088 0 473,088 19,574,842$       100.00%

Peach State 870,702      710,299       160,403         870,702           19,835,757$       100.0%

WellCare 905,950      889,542       16,408           905,950           35,194,129         100.0%

Total 2,249,740   2,072,929    176,811         2,249,740        74,604,728$       100.0%

* Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date of 
service, non-covered benefits, and/or medical management denials.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO 
claims activity on a Calendar Year-to-Date (YTD) basis.

Behavioral Health Claims for All Regions Calendar YTD: January 1, 2007 - March 31, 2007

Claims 
Received

Claims Paid Claims 
Denied*

Claims 
Paid/Denied

Amount Paid % of Clean Claims 
Dispositioned to Final
Stage and Remitta ce
Advice (eith r Paid or

Denied) within 15 
Business Days

Amerigroup 41,733 29,614 8,667 38,281  $        5,191,430 99.8%

Peach State 35,389         30,646        12,028        42,674           4,566,783$        76.0%

WellCare 68,820         49,525        18,999        68,524           6,600,718$        100.0%

Total 145,942       109,785      39,694        149,479         16,358,931$      93.1%

* Claims identified as denied include, but are not limited to, duplicate claims, members not eligible 
with the billed CMO on the date of service, non-covered benefits, and/or medical management 
denials.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims activity on a 
Calendar Year-to-Date (YTD) basis.

Dental Claims for All Regions Calendar YTD: January 1, 2007 - March 31, 2007

Claims 
Received

Claims Paid Claims 
Denied*

Claims 
Paid/Denied

Amount Paid % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 
Business Days

Amerigroup 93,306 76,163 35 76,197 12,634,648 100%

Peach State 97,709          87,680          9,290             96,970             14,711,922         98.5%

WellCare 169,164        162,164        94                  162,258           23,174,975$       100.0%

Total 360,179        326,007        9,419             335,425           50,521,545$       99.6%

* Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date of 
service, non-covered benefits, and/or medical management denials.
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