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Overview



Mission StatementMission Statement

“Protecting the residents of Georgia by ensuring 
th hi h t lit f h lth d f tthe highest quality of health care and safety 
through professional standards regulation.”



LOGOLOGO

• Protection
Q lit• Quality

• Safety 
• Professional Standards



Where we came from….Where we came from….

• The Division was created out of SB433 (2008) andThe Division was created out of SB433 (2008) and 
HB228 (2009).  

• Assembled from the sections transferred from the• Assembled from the sections transferred from the 
Office of Regulatory Services.
All t f d ti i l t d• All transferred sections in some way regulated a 
healthcare function.



July 1, 2009July 1, 2009

• 230 FTE’s will transfer230 FTE s will transfer
• 166 FTE’s are filled

64 i• 64 vacancies
• New look for regulation

– Complaint/Investigation
– Survey/Certificationy



Organizational ChartOrganizational Chart



Looking forward….Looking forward….

• New approach will streamline business processesNew approach will streamline business processes
– Rapid complaint response
– Uninterrupted surveysp y
– Reduced initial survey times

• New website – faster, more efficient,
– People
– ProviderProvider

• Concentration on training


